The FlexQuiz as a Learning Tool
Content quizzes need not all be cut from the same cloth or administered according to traditional models.  An instructor has a variety of options and can use his or her imagination not just to keep students guessing but even to entertain them a little.  In my classes a quiz is not merely a way of determining whether a student is on time and prepared, but rather a way of emphasizing factual content that I want all students to know whether or not they have come to class on time and properly prepared.  The following suggestion is intended to be modified to suit each instructor’s needs.  Every part of it is modifiable—the form of the original quiz, the time frame, the type of makeup work, and the percentage of makeup credit available.  I see my own practice as possibly one of the more lenient ones.  Please note: the practices here apply to in-person classes only.  I do not use them in online classes.
I urge every student to plan to earn 100% on every one of the 8-12 quizzes I give during the semester—quizzes which count approximately one third of the course grade  The time frame of a quiz is one week.  Some quizzes are announced in advance, some are not.  The original quiz is normally ten multiple choice items.  On about half the quizzes I’ll give away one item to be sure everyone earns at least one point initially.  I tell the class that they can get 100% either quickly, by giving the correct answers on all items, or slowly, by turning each missed item into a short essay, half a handwritten page or a fourth of a page typed and single spaced, within one week.  If they are late to class or absent, they receive a copy of the quiz with instructions to complete five full pages (or 2 ½) by the end of the day one week from the day the quiz was first given.  Students who miss class for several days can retrieve a copy of the quiz electronically, via the Campus Cruiser program.  I place the quiz on the Cruiser site with instructions for it to become available there at the moment class begins, so that a student who is ill can see, without calling or e-mailing me, that a quiz was given that day.

When students ask about the content of the essay, I say, “First make sure you know the correct answer.  If you can’t find it, ask me and I’ll tell you.  Then explain why the correct answer is correct and why each of the other four answers is incorrect.  If you do this and still don’t have half a page, tell me a joke, or tell me what you thought about the assignment, or speculate about your favorite sports team’s future. You will then have half a page.”

I take special care to explain that the makeup pages represent opportunity, not some sort of punishment.  Everyone who completes them is accumulating positive credit for himself or herself.
Grading the makeup quizzes is fast and easy.  I do not go over them for grammar or mechanics, and I can grade a complete five page makeup of a ten question quiz in about 30 seconds, with quantity of writing and simple accuracy the only criteria.

A frequent comment I get is, “People who don’t make decent grades in this class have no one but themselves to blame.”  

The end of semester retention rate in all my on campus classes last fall was over 87%, and I attribute some of this high rate to students’ feeling that they have a significant degree of control over their own success.
